
The Educat ion service Training Programme provides
training information and advice for Ear ly Years

Professionals cur rent ly working a t an Ofsted/DfE
registered ear ly educat ion or chi ldcare sett ing, school or

as a registered chi ldminder.  I t  is tai lored to help ear ly
years pract i t ioners improve their  pract ices in their  sett ings

and schools.

E D U C AT I O N  S E R V I C E
T R A I N I N G  P R O G R A M M E

F O R  E A R LY  Y E A R S  &
C H I L D C A R E  P R O V I D E R S
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Each training subject consists of  3 t iers – 
we recommend engaging with the t iers in order :

Guidance documents 
Read these fi rst  for key information and advice about the training subject.

Recorded webinars  
Watch these in staf f  meetings or individual ly.  There are oppor tunit ies to pause, ref lect,  & discuss.

At the end, you wi l l  be prompted to create an act ion plan.

Vir tual or In-person sessions  
These are oppor tunit ies to ask quest ions & share pract ica l  cases with Ear ly Years exper ts and

professionals.
We of fer project based trainings e.g. Nur ture & Thrive, Being Two, Sing our Stor y, these run over

mult iple days, you must a ttend a l l  the days to receive your cer t i f ica te.

Click here for Teaching, Learning & Assessment Resources & Training 

Click here for SEND Resources & Training 

T I E R  1

T I E R  2

T I E R  3

1

OUR TRAINING APPROACH 

https://thehub-beta.walthamforest.gov.uk/supporting-childrens-learning-and-development
https://thehub-beta.walthamforest.gov.uk/supporting-childrens-learning-and-development
https://thehub-beta.walthamforest.gov.uk/send-passport
https://thehub-beta.walthamforest.gov.uk/send-passport


HOW TO BOOK TRAINING

1. Access our onl ine system - Traded Services
2. Login or sign up 
3. Book with delegate’s ful l  name, emai l  & mobi le 
4. Some trainings are l imited to 2 delegates per sett ing
5. Click here for customer guide with pictures

AFTER BOOKING TRAINING

1. Booking confirmation wi l l  be automatical ly sent via emai l

2. Please check confirmation for your booking sta tus (Confirmed,
Wait ing List ,  Await ing Confirmation)

3. Await ing Confirmation -  means you’ l l  need to check-out and
complete purchase by paying

4. Read course information for pre-training guidance documents
& webinars

5. Training reminders & vir tual  t raining teams l inks wi l l  be sent 3
days & 1 day before training 

6. I f  a generic sett ing/school emai l  has been used please pass
training information on to the delegates 

HOW TO PAY

1. Costs for fee paying courses & packages are advert ised on
Traded Services

2. You can check-out & pay using Debit /Credit  Cards
3. ONLY Waltham Forest Schools,  Nurseries & Pre-schools can

request to pay via invoice at check-out
4. Invoices are typical ly sent in the fol lowing calendar month
5. Chi ldminding Agencies, Chi ldcare on Domestic Premises

Chi ldminders, Proposed Chi ldminders & External Sett ings
MUST pay by card

6. Fai lure to pay invoices wi l l  prevent future bookings &
outstanding invoices wi l l  be sent to debt col lect ion team

CANCEL & AMEND BOOKINGS

1. Contact EYtraining@walthamforest.gov.uk  for any
cancel la t ions or booking amendments

2. For fee paying courses provide minimum 7 days not ice before
date of  course, to receive a refund

3. For non-fee paying courses provide a t least 3 days not ice
before date of  course

4. To amend delegates personal detai ls,  please login in your
account or contact wftradedservices@walthamforest.gov.uk

DAY OF TRAINING

1. Please ar r ive 10 mins before to a l low for registra t ion 
2. Delegates ar r iv ing 20+ mins la te, could be turned away to

avoid disrupt ion
3. Keep your cameras on & mute yourself  dur ing vir tual  t raining,

We encourage act ive par t ic ipat ion 

VENUES & PARKING

1. Check booking information for venue detai ls 
2. Parking detai ls wi l l  be shared in training reminders
3. Click here for fur ther information about parking in Waltham

Forest
4. I f  t raining is held in schools,  delegates may need to br ing copy

of  their  DBS or DBS update number

CERTIFICATES & EVALUATION FORMS

1. Your feedback is valuable, so please complete evaluat ion
forms provided by trainers at the end of sessions

2. Once completed, your cert i f icate of at tendance wi l l  be emai led 
3. I f  t raining is del ivered over mult iple dates, you are expected to

attend al l  sessions to receive a cert i f icate 
4. Paediatr ic First  Aid, Food Safety & Safeguarding Cert i f icates

wi l l  be sent once avai lable from external providers 2

https://www.wftradedservices.uk/Training
https://www.wftradedservices.uk/Training
https://secure2.sla-online.co.uk/Docs/WalthamForest/Training-Courses-and-Events/Articles/TCAE-1218-A001_Booking%20Training%20Courses%20and%20Events,%20Customer%20User%20Guide.pdf
https://walthamforest.gov.uk/content/council-car-parks
https://walthamforest.gov.uk/content/council-car-parks
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1 2 3 4
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3 & 4 Ready for more (5/9)

Priory Court  Community Centre, 11 Priory
Court,  Walthamstow E17 5NB

09.30 - 13.00

17
Paediatr ic First  Aid (1/2)

 Le Del ice Café in the park, E17
5EQ ​

9:30 - 16:30

18
Paediatr ic First  Aid (2/2)

 Le Del ice Café in the
park, E17 5EQ ​

9:30 - 16:30

21 22 23 24 25

28 29 30
      Making Sense of Aut ism 

      Pr iory Court  Community   Centre, 
11 Priory Court ,  Walthamstow 

E17 5NB
10.00 - 12.30
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1 2

5 6
Creat ing a Communicat ion

Friendly Environment
Onl ine

19.00 - 20.30

7 8
EYFSP in Act ion: From Observat ion to Act ion

– DfE Funded
Priory Court  Community Centre, 

11 Priory Court ,  Walthamstow 
E17 5NB 

10.00 - 12.00

EYFSP in Act ion: From Observat ion to Act ion
– DfE Funded

Priory Court  Community Centre, 
11 Priory Court ,  Walthamstow 

E17 5NB  
13.30 - 15.30

9

12 13
The Early Years Leads
Forum - Autumn Term

St Mary’s Welcome Centre,
 8 Church End 

E17 9RJ
10.00 - 12.30

14
Support ing Chi ldren with Speech, Language

and Communicat ion Needs
(1/2)

Jane Atkinson Health & Wel lbeing Centre, 714
Forest Road, London, 

E17 3HP
09.30 - 12.00

Occupat ional Therapy Sensory and Self  Care
workshops – Toi let  t raining and interocept ion 

Onl ine
10.00 - 11.30

15

PSED Essent ials:  Support ing Emotional
Development and Self-Regulat ion

(1/2)
Onl ine

19.00 - 20.30

16

19 20 21 22
Developing Responsive Interact ions for

Communicat ion and Language
Onl ine

09.45 - 11.15

23

26 27 28 29 30
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2 3 4
Meal Times & Aut ism 

Onl ine 
9:30 - 11:30

Verbo for Early Year Sett ings support  drop-in
Onl ine

15.30 - 16.30

5
Being Two Project (1/9)

The Welcome Centre, St Mary's Church, 
8 Church End, 

London 
E17 9RJ

9:30 - 13:30

6

9 10 11 12
3 & 4 Ready for more (1/9)

Priory Court  Community Centre, 
11 Priory Court ,  Walthamstow

 E17 5NB 
9:30 - 13:00

13
EYFS SEND

Forum
The Hal l  

Walthamstow
Central  Library 

E17
10.00 - 12.00

16 17
Level 2 Food

Safety and
Hygiene

Le Del ice
Café in the

park
Community
Room Lloyd

Park E17 5EQ
09.30 - 14.00

18 19
PSED Essent ials:  Support ing Emotional

Development and Self-Regulat ion
(2/2)

Onl ine
19.00 - 20.30

20

23 24 25
OT Sensory and Self  Care workshops – Calm
Down! Heavy Muscle work & sensory circui t

Pr iory Court  Community Centre, 
11 Priory Court ,  Walthamstow 

E17 5NB 
10.00 - 11.30

26
Being Two Project (2/9)

The Welcome Centre, St Mary's Church, 
8 Church End, 

London 
E17 9RJ

9:30 - 13:30

27

30
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NEN Anxiety
Onl ine 

09.30 - 11.30

3

3 & 4 Ready for more (2/9)
Priory Court  Community

Centre, 
11 Priory Court ,

Walthamstow
 E17 5NB 

9:30 - 13:30
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OTHER USEFUL EXTERNAL TRAINING 
1. Waltham Forest Adult  Learning Service 
2. Professional Associa t ion for Chi ldcare & Ear ly Years (PACEY)
3. Health and Safety Execut ive 
4. Nat ional Associa t ion for Specia l  Educat ion Needs- NASEN
6. Ear ly Years Al l iance 
7. Out of  School Al l iance
8. Flourish

EDUCATION SERVICE CORE OFFERS

Our core of fers provide universal and targeted suppor t  for
Ofsted/DfE registered Ear ly Years & Chi ldcare providers.

*Please note our of fers are subject to change in order to meet the
needs of  the sector

Early Years Teaching, Learning & Assessment 
Training, Termly EY Leads Forums, Check-in vis i ts,  Team around
the sett ing suppor t  (TAS)

Early Years Business & Finance
Childcare expansion, Wraparound Chi ldcare, Funding, Compliance
checks, FEEE contract,  tai lored suppor t  & advice

Early Years SEND  
SENCO training, Ordinari ly Avai lable Provisions, Visual Aids,
Widgit  symbols, Funding

Childminding 
Weekly drop-ins, Act ive engagement plans, in-person visi ts,
promotion on Ear ly Years Directory

Early Years Safeguarding & Welfare 
DSL Training & Forums, Cyc l ical  v is i ts,  pol icy, advice & guidance

Early Help
Our Family Journey, Intervent ion, Training

All Talk Communication Project
Commissioned by LBWF to provide al l  Ear ly Years sett ings
with training, resources & advice on Speech, Language &
Communicat ion DevelopmentChildcare Communication & Par ticipation

Brokerage, Chi ldcare vacancies, codes & food vouchers

Home Learning Project
Learning Together sessions, Booktrust t raining, Chit  Chat
Pit ter Pat.  Chit-Chat Pit ter Pat suppor ts famil ies & chi ldren
with Communicat ion, Language & Physical  Development.

Early Years System Support (EYSS)
This model al lows Early Years professionals to share knowledge &
best pract ices with peers. The LA commission a range of providers
to del iver a range of t rainings to support  the sector.

KEY CONTACTS
Training queries: EYtraining@walthamforest.gov.uk
 
Traded Services login issues:  wftradedservices@walthamforest.gov.uk 
Traded Services Finance queries:  wftsfinance@walthamforest.gov.uk
Prevent Training:  Prevent@walthamforest.gov.uk
Safeguarding:  Safeguardingineducation@walthamforest.gov.uk
Childcare & Par t ic ipat ion:  childcare@walthamforest.gov.uk
FEEE & Funding:  FEEEprovision@walthamforest.gov.uk
Other Ear ly Year queries: earlyyears@walthamforest.gov.uk
The Hub registra t ion & queries:  thehub@walthamforest.gov.uk 13

Early Years Premises & Health & Safety 
Compliance checks, securi ty,  food safety & hygiene, pest control ,
EYFS requirements

HENRY 
Oral  health & healthy eat ing training to meet EYFS
welfare requirements. Supports sett ings towards HEYL
award & requirements. Find out more about training offer

https://lbwfadultlearning.co.uk/
https://lbwfadultlearning.co.uk/
https://www.corampacey.org.uk/training-and-qualifications/training-from-pacey/
https://www.hse.gov.uk/
http://www.nasen.org.uk/
https://www.eyalliance.org.uk/
https://www.eyalliance.org.uk/
https://outofschoolalliance.co.uk/
https://sites.google.com/lihtrust.uk/flourish/about-us/information
https://thehub-beta.walthamforest.gov.uk/teaching-learning-assessment-for-childcare-providers
https://thehub-beta.walthamforest.gov.uk/teaching-learning-assessment-for-childcare-providers
https://thehub-beta.walthamforest.gov.uk/business-support-for-childcare-providers
https://thehub-beta.walthamforest.gov.uk/inclusion-for-all
https://thehub-beta.walthamforest.gov.uk/childmindingcoreoffer
https://thehub-beta.walthamforest.gov.uk/childmindingcoreoffer
https://thehub-beta.walthamforest.gov.uk/safeguarding-eyfs
https://thehub-beta.walthamforest.gov.uk/safeguarding-eyfs
https://thehub-beta.walthamforest.gov.uk/earlyhelp
https://thehub-beta.walthamforest.gov.uk/all-talk-project
https://live.cloud.servelec-synergy.com/WalthamForest/SynergyWeb/
https://thehub-beta.walthamforest.gov.uk/working-with-families
https://thehub-beta.walthamforest.gov.uk/earlyyearssystemsupport
https://thehub-beta.walthamforest.gov.uk/early-years-and-childcare-core-offer#health
https://thehub-beta.walthamforest.gov.uk/early-years-and-childcare-core-offer#health
https://thehub-beta.walthamforest.gov.uk/heyl
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	OUR TRAINING APPROACH
	Each training subject consists of 3 tiers –  we recommend engaging with the tiers in order:
	Guidance documents  Read these first for key information and advice about the training subject.
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