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Statutory Guidance regarding Fees & Charges 

 A1.32 Government funding is intended to deliver 15 or 30 hours a week of free, high quality, 
flexible childcare. The 15 or 30 hours must be able to be accessed free of charge to parents. 
There must not be any mandatory charges for parents in relation to the free hours. Government 
funding is not intended to cover the costs of meals, other consumables, additional hours or 
additional services. 

A1.33 Local authorities should ensure that providers are aware that they can charge parents for 
the following extras in connection with the free hours, but these charges must be voluntary for 
the parent: 

- consumables to be used by the child, such as nappies or sun cream  
- meals and snacks consumed by the child 
- extra optional activities such as events, celebrations, specialist tuition (for example music 

classes or foreign languages) or other activities that are not directly related or necessary 
for the effective delivery of the Early Years Foundation Stage (EYFS) statutory framework 

Providers can also charge parents for any additional, private paid hours according to their usual 
terms and conditions provided taking up private paid hours is not a condition of accessing a free 
place. 

A1.34 Local authorities should ensure that providers follow these terms in  levying any 
chargeable extras. 

A1.35 The costs of chargeable extras should be published on provider websites or, where 
they do not have any website, on local authority Family Information Services. These should 
be clear, up-to-date and easily accessible to parents, to enable parents to make an informed 
choice of provider. They should set out, for each setting, the amounts charged for all  the 
chargeable extras listed, as well as the pattern of hours that parents can take the entitlements. 
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Does your setting have a webpage with the fees and charges? 
 
If your childcare business has the fees and charges clearly stated on your website, you can 
send the direct link to the fees webpage to childcare@walthamforest.gov.uk. We can then 
add this link to your Cost area of your Directory Record. Parents can then click on the link 
from your Directory Record to review the fees & charges information on your actual webpage.  
 
 

Updating fees and charges on your Directory record 
 
If you don’t have a webpage with your fees and charges or you would like the fees info to also 
be on your directory record in addition to your fees & charges webpage link, please follow the 
steps below. 
 
Log in to your Providers Portal account as you would normally do. If you have any issues login 
in to your account or do not have access to the relevant Childcare Provider record, please email 
us on childcare@walthamforest.gov.uk.  

 

My Details tab 

Once you login you should see a new tab called “My Details”.  

 
 

 

  

Click on  “My Details” 

tab. 

mailto:childcare@walthamforest.gov.uk
mailto:childcare@walthamforest.gov.uk
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Under “My Details” tab you can see two sections – Census and Costs.  

 
 

 
You should now see different age groups as below: 

 

Click on the “Costs” tab 

Click on a relevant age 

group to add the cost 

information  
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Click on “Add row” to see the drop down menus for different items.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on “Add row” to see drop 

down menu for each headline.  

You can add as 

many cost types 

as necessary 

If you don’t change 

this field,  the 

system chooses 

today’s date.  
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You can add same cost 

type with several unit 

types.  

 

Choose unit type to go with the 

cost type you are inserting.  

Once you have finished adding the 

fees & charges click save.    
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Once you have saved the fees & charges it should automatically appear on your directory record if 

your record is public. If you are a childminder and your record is not public, you can contact 

childcare@walthamforest.gov.uk or call 0208 496 3566 regarding publishing your record.  

 

 

 

 

The fees & charges  

Information will now 

appear on your Directory  

record, 

mailto:childcare@walthamforest.gov.uk

