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JOB DESCRIPTION FOR SENIOR OUTREACH WORKER
Grade: PO2
JOB TITLE: 


Senior Outreach Worker
RESPONSIBLE TO:
Children’s Centre Cluster Coordinator 

RESPONSIBLE FOR:
Outreach Team across the cluster

SALARY SCALE:

PO2
PURPOSE OF THE POST

· To lead, manage and develop Outreach at XXXXXX Children’s Centre as required by LBWF SLA 

· To be accountable for frontline practice, service interventions and evaluation so that services are outcome focussed and provide the highest quality for families at all times 

· To directly support, supervise, manage and performance appraise a team of nine Outreach Workers and Family Support Workers to ensure evidenced based, accountable practices that achieve the very best outcomes for children, young people and their families especially those from target groups

· To be part of the senior leadership team of the hub Children’s centre 

· To deputise for the Cluster Children’s Centre Coordinator when required

· To ensure in partnership with the children’s centre team that children and their families access services and are actively engaged in the planning, delivery and evaluation of children’s centre services.

MAIN RESPONSIBILITIES:   
· Responsible for safeguarding and promoting the welfare of children at all times.

· To manage caseloads and work as a frontline Outreach worker

· To ensure that Service Users are placed at the heart of the Service, are treated courteously and fairly and consulted on all aspects of their service provision.

· To supervise and manage a Team of Outreach and Family Support Workers ensuring that they receive full supervision and performance management in line with best practice.

· To assess and allocate referrals as and when received to the most appropriate worker or service.

· To use the existing CAF process and others to support a multi agency, Team Around the Family intervention as needs demand.

· To ensure evidenced based practice informs and drives service planning and delivery and that recording systems focus are outcome and impact focussed.

· To devise and implement a system of assessment of need, regular review and case closure that is a model of good practice.

· To ensure that individual case records are up to date and of the highest quality using the systems provided.

· To be aware of the menu of Universal Services offered in Children’s Centres and Clusters and to support Outreach and Family Support Workers to move their families towards these forms of support as and when appropriate.

· To attend, chair or direct meetings that involve service users, partner agencies and our staff ensuring appropriate presentation of quality information to inform assessment and progress and action planning 

· To ensure a working knowledge of external and internal agencies/services available to meet service user need 

· To evidence effective multi-agency partnership work and practices to improve outcomes for children, young people and their families 

· To ensure the collation of management and performance information in line with agreed systems and processes 

· To be aware of current schemes e.g. Home Safety Scheme, Two Year Old Funding etc and to ensure that Outreach and Family Support Workers are able to promote these schemes to parents where appropriate.

· To ensure awareness of the diverse needs of the families and children living in the cluster and that anti-discriminatory practice informs service planning, delivery and evaluation at all times 

· To hold regular Outreach Team Meetings to discuss organisational matters etc.

· To attend meetings where appropriate.

· To deputise for Children Centre Cluster Manager as and when necessary and appropriate. 

· To provide direct support and guidance to families in their homes or in other settings in relation to the care of children, and the promotion of their physical, social and emotional development.

· To maintain a current, professional knowledge base and competency in the required skills of a Senior Outreach worker.  To identify personal development needs and promote own professional development by attending appropriate courses and study days.
The postholder will undertake such other duties which may be allocated, commensurate with the grade of the post.

Working Environment

· Work will be across more than one site but it is expected that the Senior Outreach Manager will have a base in one of the centres within the cluster.

· The post holder will manage a complex set of relationships on a daily basis some of which will require them to make decisions and prioritise work where there are competing demands. Whilst supervising directly the Outreach Team across a cluster they will also work within a multi –agency partnership structure. Alongside this most managers will have daily contact with members of the public in their role as Outreach Manager with safeguarding responsibilities including young parents, parents whose children are subject to child protection plans, and where there is domestic violence.

· Flexible working at times outside standard office hours.

Notes:

· You will be expected to produce work to a high standard and to promote quality at all times.

· You will be expected to keep yourself updated on all matters relating to  Outreach and Children’s Centres

· You will be expected to participate in a staff appraisal scheme for yourself and staff you manage.

· If you are a member of a professional/regulatory body you will be required to abide by the relevant professional Code of Conduct

· Employees must be prepared to work flexibly to meet the changing needs of the organisation.

· It is the responsibility of the post holder to be aware of and follow the legislation and guidance regarding Safeguarding Children and Adults as stated in the Trust Safeguarding Policy. The post holder is responsible for ensuring they receive the appropriate level of Safeguarding training according to their role.
· The above job description does not purport to be an exhaustive list of duties and responsibilities.  The post-holder will be expected to undertake additional duties as the requirements of the post change.
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PERSON SPECIFICATION

JOB TITLE:

Senior Outreach Worker
DIRECTORATE:
Children and Families


	Criteria
	Essential 
	Desirable

	Education and Qualifications

	Relevant Professional child or family focused qualification 
	X
	

	Educated to degree level
	
	X

	Management qualification and or experience
	X
	

	Relevant child and family focused supervisory qualification and experience
	X
	

	Family Partnership Trained or willingness to undertake the training
	X
	

	Highly developed specialist knowledge across the range of responsibilities
	X
	

	Evidence based practice relating to children’s services
	X
	

	Broad and diverse understanding of National Policy in relation to Children’s Services
	X
	

	Skills and Experience

	Managing resources (Budgetary, staff, finance, buildings etc)
	X
	

	Mentoring and coaching staff
	X
	

	Project management
	X
	

	Workforce development
	X
	

	Excellent communication skills both written and verbal
	X
	

	Highly developed personal skills 
	X
	

	IT literate
	X
	

	Ability to identify performance measures and demonstrate outcomes from service delivery
	X
	

	Other

	Ability to translate strategic vision into practical implementation
	X
	

	Ability to inspire and motivate others
	X
	

	Ability to prioritise workload
	X
	

	Confident and resilient
	X
	

	Evidence of continuing Professional Development
	X
	

	Ability to travel efficiently and independently across the cluster
	X
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