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Waltham Forest




Family Support Worker Job Description

Job Title: Family Support Worker
Grade:
Scale 4

Responsible to: Children’s Centre Cluster Coordinator

Work Location:  tbc

The Council expects all its employees to have a full commitment to the Council’s Equal Opportunities Policy and acceptance of personal responsibility for its practical application. All employees are required to comply with and promote the policy and to ensure that discrimination is eliminated in the service of the Authority. 

All activities will be undertaken in the context of the following general aims:

(i)
The improvement of the quality of services to the public.

(ii)
Service provision based on equity and equality.

(iii)
The improvement of the economy, efficiency and effectiveness of service provision.

(iv)
Adherence to the Council’s Best Value Objectives including performance pledges and other performance targets and;

(v)
Extending the section’s enabling role in the development and provision of services to 
stakeholders.

JOB PURPOSE
•
To support the parents of children aged 0-5 who use the Surestart Children’s Centre Services

· To make contact with all families and communities in the local area 

· To support children’s learning and development, working in partnership with other professionals and members of local voluntary and community groups.

•
To promote the ethos of the cluster team

JOB ACTIVITIES

1.
To work as part of the Children’s Centre team providing quality experiences for young children and their families.  To facilitate group and drop in sessions as identified by the Cluster Coordinator and the Cluster Advisory Board

2.
To contact and visit families in the local area to provide information about the Children’s Centre Cluster and community facilities to support families in developing learning at home

3.
To work closely with health workers other professionals and local community groups and be the named contact.

4.
To support families in developing partnerships with professionals which promote children’s learning and development.

5.
To engage hard-to-reach families and support them in accessing Children’s Centre Services.

6.
To support families in developing partnerships with professionals which promote children’s learning and development.

7. 
To attend case conferences when required by the Cluster Coordinator or Manager

8.
To be responsible for organising own work agenda, time management and administration.

9.
To work alongside the Children’s Centre Coordinator in planning services to the meet  
the needs of the cluster

10.
To regularly consult with the community with regard to local needs of services.

11.
To maintain a high degree of confidentiality in accordance with Cluster policy.

12.
To keep clear records of activities with families and any ensuing action.

13.
To show respect and sensitivity for the cultural and religious beliefs of families attending or using the cluster activities.

14.
To contribute to the evaluation the effectiveness of the services and activities provided

15..
To undertake training

16.
To implement and follow clear health and safety procedures with regard to working off site.

17.
Other duties as appropriate.

QUALIFICATIONS/EXPERIENCE/COMPETENCIES

Good written and spoken English, numerate, ICT Literate

The post holder will be expected to have the following competencies:

-
acting positively

-
behaving ethically

-
working in a team

-
able to use own initiative

-
striving for excellence

-
be outcome focused

-
managing personal learning and development

-
able to take reasoned decisions

-
able to manage and respond positively to change

-
ability to influence others

-
able to communicate effectively to a range of audiences

-
able to plan and prioritise a varied workload

SUPERVISORY RESPONSIBILITY

None.

SUPERVISION RECEIVED

From the Children’s Centre Cluster Co-ordinator or delegated manager

SPECIAL CONDITIONS 

This job description sets out the main duties of the post at the date when it was drawn up.  Such duties may vary from time to time without changing the general character of the post or the level of responsibility entailed.  Such variations are a common occurrence and cannot of themselves justify a reconsideration of the grading of the post.  

PERSON SPECIFICATION - Family Support Worker 

Please address the following points in your job application

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE

	EXPERIENCE


	· At least two years working with children aged 3 and 4

•Experience of working in a multicultural nursery

•Working with children with special needs

•Evidence of anti-discriminatory practise

•Experience of record keeping

•Working in partnership with parents

	•Working with other professionals

•Experience of Home visiting

•Experience of working in the local community

	KNOWLEDGE
	· The Early Years Foundation Stage curriculum

· Child Development

· Learning through play

· Child protection guidelines


· Safeguarding policies and procedures

· Maintaining a safe environment

· Children’s Centre Core Offer

	•Common Assessment Framework (CAF)

	QUALIFICATIONS
	· Level 3 in childcare and education (or equivalent)
	Further qualifications

	DISPOSITION

ATTITUDE/

MOTIVATION


	· Good standard of written work

· Good interpersonal and communication skills

· ICT Literate

· Ability to work as part of a team

· Flexibility and enthusiasm for the job
	· Excellent time management and ability to prioritise own workload

· Motivation/ability to speak and/or learn a community language

· Ability to deliver training

	JOB

CIRCUMSTANCES
	· Willingness to undertake in service training

· Shift work
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