


Purposely Different



Our Portal



Our Reports



Virtual First



Working Together

Partnership 
Working together in collaboration with your 
customers and key stakeholders

Service Transformation 
Introducing new and exciting service propositions  
and better, more cost effective ways of working

Implementation and Account Management
Setting the standards with a dedicated 
Implementation Manager working along side your 
Account Manager – consistency 
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Core Services



Pre-Employment 
Screening

End to End Employee Journey

Ill Health
Retirement

Vaccination &
Immunisation

Management
Referrals

Psych and MSK
support

Drug & Alcohol
Testing

Health 
Surveillance

COVIDWellspace
24/7

EAP

Our Services



Pre-Employment Screening

• Accessible on mobile, tablet, laptop and desktop 

devices 24/7

• Clinical review of health and fitness for role

• Understand if someone's health is likely to impair 

their ability to perform as expected or vice versa

• Can help reduce absence and long term sickness

• Reduces people risk and liability

• Automatic link-in with Health Surveillance program

• Base line medical

• Outcome certificate issued within 24 hours



Management Referral (inc IHR)

• Referral submitted and tracked through secure online 

portal

• Every referral clinically triaged

• Appointments discussed directly with Employee

• C95% of cases delivered virtually

• Multidisciplinary team

• Biopsychosocial model

• Vocational case management 

• RIDDOR 

• Unique Employee portal 



Health Surveillance
• Driven by HSE recommendation

• Full range of surveillance offered

• Inc Audio, Spirometry, Skin, HAVS, Working at Height, 

Working in Confined Spaces, Safety Critical

• Fully managed program

• Full visibility of requirement and compliance

• Work collaboratively with you to define 

delivery schedules

• Help you to promote the surveillance program

• Live MI visibility (for Client)



Pricing Details

Schools Fixed Price Model Price Comments

Occupational Health Fixed Price
(includes all pre-employment screening and all Management Referrals)

£18.00 pp per year
Plus
£150 retainer*

Fixed price excludes IHR applications

*retainer is a one off annual payment includes system set up, 
user licences, full account management

Schools Pay As Used Model Price Comments

Ill Health Retirement Application £260 Per 1.5 hour appointment

Schools DNA Charges Price Comments

DNA Management Referrals OHA £125 each 
occurrence 

More than 24hrs notice is required to cancel an appointment 
anything less than 24hrs is considered short notice and subject 
to a full-fee cancellation charge

DNA Management Referrals OHP £150 each 
Occurrence

More than 24hrs notice is required to cancel an appointment 
anything less than 24hrs is considered short notice and subject 
to a full-fee cancellation charge

Prices above are subject to VAT.

Additional Services Price Comments

Please contact customer services for more details TBA Please contact customer services for pricing information
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Additional Services



Immunisations &
D&A Testing

• Immunisations programs inline with Green Book 

recommendation

• Full management of Imms program in-house

• On-site delivery / Employee self booking

• Drug and Alcohol testing

• Clinic based / onsite

• Announced / Unannounced / Random / For 

Cause

• Safety critical roles

• Medical advice line

• Accredited UK National provider partnership



Employee Assistance Programme

• 24/7 In the moment support

• Up to 6 sessions of therapy 

• Helpline with dedicated personnel

• Financial, Legal, Care, Employer 
support included
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Stepped Care Physiotherapy
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• The right level of treatment at the right time

• 24/7 access to MSK advice

• Flexibility; access anytime and anywhere

• Escalation of treatment type as needed

• Reminders keep patients on track and motivated

• Education PDFs and videos

Online triage

Online self-
management

Virtual Physio 
support

Clinic-based 
intervention



Wellbeing Calendar

✓ 12 Wellbeing Topics delivered 
monthly

✓ Webinars per topic delivered monthly
✓ Q and A Sessions monthly
✓ Content Available on all themes and 

updated weekly
✓ Access to videos for a three month 

period
✓ Access to content all year round



Mental Health First Aid
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Virtual and Face to Face Courses
Face to Face – 2 day Course   Virtual – 4 x ½ days over two weeks

• We look at stigma and language around mental health

• Grow the learners understanding of mental health and the impact it has on individuals

• In-depth look at conditions such as anxiety and depression 

• Discuss suicide and suicide prevention 

• Look at the boundaries of the mental health first aider role and discuss the role that 

medical professionals, self-help materials and local and charitable organisations play 

• We touch on more serious mental health conditions such as Bipolar Disorder and 

Schizophrenia

• We talk about strategies to look after our own mental health as mental health first 

aiders. 



Digital Wellbeing and Homeworker Screen

Online Wellbeing Triage

o Takes less than 10 minutes to complete and is 

accessible by any smart phone, tablet or computer 

o The triage will predominantly focus on the 

psychological and physical health of employees and 

includes clinically validated questions and measures. 

o All respondents will be provided with a Wellbeing 

Advice sheet upon completion of the triage, included 

links to useful resources and evidence based 

research. 

o You will also receive a report, which provides a 

baseline understanding of your companies 

Psychological and Physical health



The Virtual Medical
• Includes

• Lifestyle review

• Height and Weight

• Heart Rate

• Body Fat%

• Hydration

• Same day report

• A room would be required at each 
location with video call facilities

• Video calls hosted using secure 
program

• Employees invited to attend the 
medical need to submit some 
responses pre the session




