



Childcare Register ‘Musts’ Audit
Specific childcare register requirements providers[footnoteRef:1] must fulfil [1:  All registered childcare providers must follow any relevant legislation, including laws about health and safety, disability discrimination, food hygiene, fire and planning requirements] 
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[bookmark: _Toc76041690][bookmark: _Toc75342885]Introduction 
[bookmark: _Toc76041691]These are the core requirements for all childcare providers on domestic or non-domestic premises including childminders who register with Ofsted.
[bookmark: _Toc76041692]
Guidance 
Empowering leaders and managers to effectively self-evaluate their provision in line with the Childcare Register
This audit is designed as a self-evaluation resource to help Leaders and managers to meet the Childcare Register Requirements. This document aims to:
· support reflective dialogue and collaboration between Early Years Childcare and Business Development team and Early Years providers 
· support providers to embed high quality practice and provision and achieve successful good and outstanding Ofsted inspections 
· develop strong and confident self-evaluation and development planning. 
Leaders and managers will:
· be empowered to take responsibility for their own improvement journey.
· know how to use the Childcare Register as a tool for evaluating their own provision
· grow in confidence in their self-evaluation in readiness for Ofsted and to support ongoing improvement and development
· welcome support from the Early Years Childcare and Business Development Team to address any areas of development within their provision 
[bookmark: _Toc75342886][bookmark: _Toc76041693]
Ratings
This traffic light rating system can be used to support the continuous development and /or the maintenance of high-quality practice and provision in your Early Years setting. The rating system provides you with the opportunity to rate individual aspects of the practice and provision against the EYFS.
By adopting a traffic light system, more commonly known as a ‘red/amber/green’ or RAG rating, managers/leaders (and practitioners) can see progress over time. Together as a team you can clearly identify at what point further intervention or action planning is required to bring a specified area back on track.
If you require any information, advice and or training with regards to addressing any areas of development you have identified please contact earlyyears@walthamforest.gov.uk where the Early Years, Childcare & Business Development service will be able to support you.
	Colour Code
	Description

	Green
	Every Component is met 100%

	Amber
	More than 50% but less than 100% are met

	Red
	Less than 30% - 50% of components are met

	Blue
	None of the components are met

	NA
	Not applicable to classroom/programme. Please explain why in the notes

	N OP
	No opportunity to observe. Please explain why in the notes
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Section 1 – Childminders
	Audit of MUSTs to be used in conjunction with the Childminders and childcare providers: register with Ofsted

	Review date
	How can you evidence that you are meeting the requirement (including Location of evidence)
	Action required

	
	Childminders
	
	
	

	
	Early Years Register - If you want to join the Early Years Register to look after children under the age of 5, you must follow the safeguarding and welfare and learning and development standards set out in the Early Years Foundation Stage (EYFS) framework.
	
	
	

	
	Childcare Register: core requirements[footnoteRef:2] [2:  These are the requirements for all childminders who register with Ofsted] 

	
	
	

	
	Childminders Must:
	
	
	

	
	ensure that children receiving childcare are kept safe from harm
	
	
	

	
	not use corporal punishment, and make sure that no-one caring for children, or living or working where childcare is provided, uses corporal punishment
	
	
	

	
	manage children’s behaviour in a suitable manner
	
	
	

	
	be present at all times when providing childcare – the only exception to this is that a childminding assistant can look after children for up to 2 hours a day if their parents or carers have given their permission
	
	
	

	
	not smoke on the premises
	
	
	

	
	not consume or be under the influence of drugs or alcohol while looking after children or just before they arrive – this also includes medication that might affect your ability to look after children
	
	
	

	
	be 18 or over, and make sure that anyone aged under 17 who looks after children is supervised at all times by someone aged 18 or over
	
	
	

	
	Training
	
	
	

	
	Childminder must:
have an appropriate first aid qualification
	
	
	

	
	train any assistants on your child safeguarding policy and procedures
	
	
	

	
	Safeguarding children
	
	
	

	
	You must:
	
	
	

	
	have, and follow, a written child protection policy[footnoteRef:3] to safeguard the children you look after from abuse or neglect [3:  Early Years Policies & Procedures] 

	
	
	

	
	make sure that anyone who has unsupervised contact with, or who looks after, children is suitable and has got an enhanced check with barred lists from DBS
	
	
	

	
	contact any Local Safeguarding Children Board and Director of Children’s Services if appropriate
	
	
	

	
	minimise any risks to the health and safety of children and staff
	
	
	

	
	Facilities
	
	
	

	
	You must:
make sure your premises and equipment are safe and suitable for childcare
	
	
	

	
	make sure that no-one can enter the premises without the knowledge of someone looking after children
	
	
	

	
	have a suitable place to prepare food, if you provide it; any food you provide must be properly prepared, wholesome and nutritious
	
	
	

	
	make sure that children have access to drinking water and enough suitable toilet and hand-washing facilities
	
	
	

	
	provide access to a secure outdoor space, or if this isn’t possible, make reasonable arrangements for outdoor activities
	
	
	

	
	Organising your childcare
	
	
	

	
	You must:
make arrangements with other childcare providers or with parents for occasions where you cannot provide childcare
	
	
	

	
	provide accessible and inclusive childcare – you cannot refuse to provide childcare or treat any child less well than another because of their race, religion, home language, family background, gender, disability and/or special educational needs
	
	
	

	
	take all reasonable steps to ensure that disabled children have access to the premises
	
	
	

	
	Dealing with complaints
	
	
	

	
	You must:
have a written complaints policy for any complaints relating to Childcare Register requirements that parents make in writing
	
	
	

	
	fully investigate each complaint and keep a written record of these complaints for 3 years – your records should include the outcome of the investigation and any actions you took in response
	
	
	

	
	respond to the parent who made the complaint and tell them about the complaint outcome within 28 days of the complaint date – you should respond in writing if the parent asks you to
	
	
	

	
	provide Ofsted with a summary of complaints made during the last 12 months and the actions you took as a result, or a list of complaints made during the last 3 years, if we ask for either of these
	
	
	

	
	Records and Information
	
	
	

	
	You must record the following and keep these records for 2 years for each child you look after:
· their name , home address and date of birth
· name, home address and telephone number of their parent/guardian/carer
· a daily record of their name and hours of attendance
· any medicine given, including the date, circumstances and who gave it (this includes medicine that the child takes themselves) and a record of their parent/guardian/carer’s consent
	
	
	

	
	You must also keep records of:
· any accidents on the premises
· the name, home address and telephone number of everyone living or working where you provide childcare
	
	
	

	
	You must give parents:
· information about the children’s activities
· copies of your safeguarding and complaints policies
· details of the registration system for the Childcare Register and Ofsted’s address
	
	
	

	
	Keeping Ofsted Informed
	
	
	

	
	You must tell us about changes to any of the following within 14 days of the change happening:
· your name and contact details
· any address where you look after children
· the type of childcare you provide (for example, if you’re registered as a childminder and start looking after children in their own home, this means you’re now working as a nanny)
· any event that might affect your suitability (or the suitability of anyone else) to look after children, such as any potentially disqualifying offences or orders
· the name, date of birth, address and telephone number of any person aged 16 or over working or living in the home during childcare hours
	
	
	

	
	You must also tell us about:

· any incident of food poisoning affecting 2 or more children in your care
· any serious accident or injury to, or the death of, any child while receiving childcare
· any allegation of serious harm or abuse occurring on the premises
· any allegation of serious harm or abuse committed elsewhere by anyone who looks after children with you
	
	
	

	
	You must:
· have personal liability insurance covering death, injury, public liability, damage or other loss
· display your registration certificate on the premises where you provide childcare
· display a notice if your registration has been suspended
	
	
	

	
	Voluntary part of the Childcare Register: extra requirements
	
	
	

	
	If you’re joining the voluntary part of the register, you must also:

have a minimum level 2 qualification in an area of work relevant to childcare, or training in the common core skills
	
	
	

	
	make sure children cannot leave the premises unsupervised, unless they are aged 8 or over and have parental permission to leave by themselves
	
	
	

	
	Compulsory part of the Childcare Register: extra requirements
	
	
	

	
	You must also:

attend child protection training so that you can identify and act on any signs that a child may be suffering from harm
	
	
	

	
	give any assistants support and guidance about child protection and make sure that they are alert to any signs that a child may be suffering from harm
	
	
	

	
	make sure that there’s at least one person aged 18 or over for every 6 children being looked after
	
	
	

	
	make sure that you and any assistants looking after children have good enough English to ensure children’s welfare and safety (for example, to read instructions or call for help)
	
	
	

	
	make sure that no child can leave the premises unsupervised
	
	
	

	
	arrange any necessary training to make sure that any assistants have suitable skills and experience to care for children
	
	
	















[bookmark: _Toc76041695]Section 2 – Childcare Providers on domestic or non-domestic premises
	Audit of MUSTs to be used in conjunction with the Childminders and childcare providers: register with Ofsted

	Review date
	How can you evidence that you are meeting the requirement (including Location of evidence)
	Action required

	[bookmark: _Hlk76040370]
	Childcare Providers on domestic or non-domestic premises
	
	
	

	
	If you’re joining the Early Years Register to look after children under the age of 5, you must follow the standards set out in the Early Years Foundation Stage (EYFS) framework. You may not have to follow all the learning and development requirements[footnoteRef:4] in some circumstances[footnoteRef:5]. [4:  You do not have to follow the learning and development requirements if you are running out-of-school provision or a holiday club for children who go to nursery or reception classes.]  [5:  In some circumstances you can apply to the Department for Education for exemptions to some of the learning and development requirements.] 

	
	
	

	
	Childcare Register: core requirements
	
	
	

	
	You must:
keep any children you are looking after safe from harm
	
	
	

	
	make sure that everyone caring for children is alert to any signs that a child may be suffering from harm
	
	
	

	
	not use corporal punishment and make sure that no-one caring for children, in regular contact with children, or living or working where childcare is provided, uses corporal punishment
	
	
	

	
	make sure that enough people are present on the premises to ensure the safety and welfare of children you are looking after – at least one person must be the owner, manager, or someone who works for the provider caring for the children
	
	
	

	
	make sure that no one smokes on the premises
	
	
	

	
	make sure that no one consumes or is under the influence of drugs or alcohol while looking after children or just before they arrive – this also includes medication that might affect their ability to look after children
	
	
	

	
	make sure that anyone aged under 17 who looks after children is supervised at all times by someone aged 18 or over
	
	
	

	
	make sure at least one person has an appropriate first aid qualification
	
	
	

	
	Safeguarding Children
	
	
	

	
	You must:

have, and follow, a written child protection policy to safeguard the children you look after from abuse or neglect
	
	
	

	
	make sure that no one who is unsuitable to be around children has unsupervised access to the children you look after
	
	
	

	
	have effective systems to make sure that anyone on the premises during childcare hours is suitable to be around children – for childcare on domestic premises, this must include getting an enhanced check with barred lists from DBS through Ofsted
	
	
	

	
	minimise any risks to the health and safety of children and staff
	
	
	

	
	Facilities
	
	
	

	
	You must:

make sure your premises are safe and suitable for childcare – this includes overall floor space, outdoor spaces and equipment used when looking after children
	
	
	

	
	make sure that no-one can enter the premises without the knowledge of you or your staff
	
	
	

	
	Organising your childcare
	
	
	

	
	You must:

make arrangements with other childcare providers or with parents for occasions where you cannot provide childcare
	
	
	

	
	manage children’s behaviour in a suitable manner
	
	
	

	
	provide accessible and inclusive childcare – this means you cannot refuse to provide childcare or treat any child less well than another because of their race, religion, home language, family background, gender, disability and/or special educational needs
	
	
	

	
	take all reasonable steps to ensure that disabled children have access to the relevant premises
	
	
	

	
	Dealing with Complaints
	
	
	

	
	You must:

have a written complaints policy for any complaints relating to Childcare Register requirements that parents make in writing
	
	
	

	
	fully investigate each complaint and keep a written record of these complaints for 3 years – your records should include the outcome of the investigation and any actions you took in response
	
	
	

	
	respond to the parent who made the complaint and tell them about the complaint outcome within 28 days of the complaint date – you should respond in writing if the parent asks you to
	
	
	

	
	Keeping records
	
	
	

	
	You must keep records of the following and retain these for 2 years for each child you look after:
· their name, home address and date of birth
· name, home address and telephone number of their parent/guardian/carer
· a daily record of their name and hours of attendance
· any medicine given, including the date, circumstances and who gave it (this includes medicine that the child takes themselves) and a record of their parent/guardian/carer’s consent
	
	
	

	
	You must also keep records of:
· any accidents on the premises
· the name, home address and telephone number of everyone living or working where you provide childcare
	
	
	

	
	Providing Information
	
	
	

	
	You must give parents:
· information about the children’s activities
· copies of your safeguarding and complaints policies
· details of the registration system for the Childcare Register and Ofsted’s address
	
	
	

	
	Keeping Ofsted Informed
	
	
	

	
	You must tell Ofsted about any changes to your circumstances within 14 days of the change happening.
	
	
	

	
	This includes changes to any of the following:
· the registered address where Ofsted sends all documents
· the address of any premises where you are providing childcare
· the type of childcare you provide (for example, if you change the days or hours when you look after children)
· your name, address or telephone number
· any event that might affect the suitability of anyone who looks after children, for example any offences or orders that might disqualify them
· the name, date of birth, address and telephone number of any person aged 16 or over working or living in the home during childcare hours
· the manager
· the nominated individual
	
	
	

	
	You must also tell Ofsted about any of the following:
· any incident of food poisoning affecting 2 or more children in your care
· any serious accident or injury to, or the death of, any child while receiving childcare
· any allegation of serious harm or abuse occurring on the premises
· any allegation of serious harm or abuse committed elsewhere by anyone who looks after children with you

	
	
	

	
	You must:
· have liability insurance covering death, injury, public liability, damage or other loss
· display your registration certificate on the premises where you provide childcare
· display any notice that your registration has been suspended
	
	
	

	
	Voluntary part of the register – additional requirements
	
	
	

	
	If you are joining the voluntary part of the register, you must also make sure children cannot leave the premises unsupervised, unless:

you’re providing open-access childcare – if so, you should tell parents that the childcare is open access
	
	
	

	
	they are aged 8 or over and their parent has agreed that they can leave by themselves
	
	
	

	
	At least one person must have a minimum level 2 qualification in work relevant to childcare or training in the common core skills.
	
	
	

	
	Compulsory part of the register – additional requirements
	
	
	

	
	If you’re joining the compulsory part of the register, you must also:

provide or arrange any necessary training to make sure that all staff have suitable skills and experience to look after children
	
	
	

	
	train all staff on your child safeguarding policy and procedures
	
	
	

	
	make sure that the registered person, manager, and anyone else who looks after or regularly comes into contact with children, has good enough English to ensure the children’s welfare and safety (for example, to read instructions or call for help)
	
	
	

	
	make sure that there’s at least one person looking after every 30 children
	
	
	

	
	have a suitable place to prepare food, if you provide it; any food you provide must be properly prepared, wholesome and nutritious
	
	
	

	
	make sure that children have access to drinking water and enough suitable toilet and hand-washing facilities
	
	
	

	
	provide access to a secure outdoor space, or if this isn’t possible, make reasonable arrangements for outdoor activities
	
	
	

	
	make sure that no child can leave the premises without the knowledge of someone who is providing childcare
	
	
	

	
	You must appoint a lead practitioner with particular responsibility for child safety and welfare – this must be the provider, manager or anyone who cares for children.
	
	
	

	
	They need to:

do child protection training so they can identify and act on any signs that a child may be suffering from harm
	
	
	

	
	provide support and guidance on child protection issues for anyone looking after children
	
	
	

	
	liaise with any local Safeguarding Children Board and Director of Children’s Services as appropriate
	
	
	

	
	If your provider’s main purpose is childcare, you must give Ofsted the name, date of birth, address and telephone number of any partner, director, senior officer or other member of the governing body
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