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SUPPORTING CHILDREN IN YOUR SETTING – 

CORONAVIRUS (COVID-19) 

We know that children may be worried about Coronavirus and what will 

happen to them or their loved ones during this uncertain time. We have put 

together some resources to support children in your setting and introduce 

ways you can talk about Coronavirus without promoting worry. 

➢ Tell children, parents, carers or any visitors, such as suppliers, not to visit 

the education or childcare setting if they are displaying any symptoms of 

coronavirus  

➢ Consider how children arrive at the childcare setting and reduce any 

unnecessary travel on coaches, buses or public transport 

➢ Ensure class sizes reflect the numbers of staff available and are kept as 

small as possible 

➢ Stagger lunch times, break times and the movement of children around the 

setting to reduce large groups of children gathering 

➢ Discourage parents from gathering at your settings gates 

➢ Try to follow the social distancing guidelines 
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• How do I know if someone has the symptoms? 

High temperature/fever and/or a new persistent cough. 
 

• What are the rules for self-isolating? 

Anyone with symptoms should stay at home for at least seven days. If they live 
with other people, they should all stay at home for at least 14 days, to avoid 
spreading the infection outside the home. After 14 days, anyone they live with 
who does not have symptoms can return to their normal routine.  
 

• What should I do if I suspect a child or member of staff has COVID-19 but 
it’s not been confirmed? 

If the child or staff member is displaying the symptoms as above, they should 
be sent home to self-isolate for seven days and their whole household should 
isolate for 14 days. If it is a positive result, your local public health protection 
team will contact your setting and advise on what precautions you should take. 

• What do I do while I wait for a child to be collected? 

If a child is awaiting collection, they should be moved, if possible and if 
appropriate, to a room where they can be isolated behind a closed door. 
 
Settings should be mindful of individual children’s needs – for example, it would 
not be appropriate for younger children to be alone without adult supervision. 
Ideally, a window should be opened for ventilation. If it is not possible to isolate 
them, move them to an area which is at least two metres away from other 
people. If they need to go to the bathroom while waiting to be collected, they 
should use a separate bathroom if possible. 

• What should I do if a child or staff member becomes unwell at nursery 
and has reason to believe they may have COVID-19? 

If the child or staff member is displaying the symptoms as above, they should 
be sent home to self-isolate for seven days and follow the above procedure. 
 
They should not go to their GP surgery or hospital. While waiting for someone 
to pick them up, try to find somewhere isolated for them to wait or somewhere 
which is at least two metres away from other people. Ask them to try not to 
touch any surfaces and to cough or sneeze into a tissue should they need to. 
You will need to clean the room after they have left. If they need to use the 
bathroom, try to send them to a separate toilet and clean it afterwards.   

 

• What do I do to clean the nursery afterwards? 

The bathroom should be cleaned and disinfected using standard cleaning 
products before being used by anyone else. If a member of staff has helped 
someone who was taken unwell with a new, continuous cough or a high 
temperature, they do not need to go home unless they develop symptoms 
themselves. They should wash their hands thoroughly for 20 seconds after any 
contact with someone who is unwell. 
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• What can we do to prevent the spread of the virus? 

Good hygiene and handwashing are essential and very important in nurseries 
anyway. Encouraging children to wash their hands thoroughly. 
 
There is an excellent BBC video that shows you how you should be washing 
your hands each time. You can also ring the Department for Education 
Helpline for general hygiene advice.  

• How long must I close my nursery for in case a child or member of staff is 
confirmed as contacting COVID-19? 

Currently those in self-isolation must isolate themselves for seven days. There 
has not been any advice given as to when or in what circumstances any 
business would have to shut as a result of COVID-19. You do NOT need to 
notify Ofsted if someone is self-isolating but if a child or staff member has a 
positive test, you must notify Ofsted.  

• I work with special needs children who spit in my face, how can I protect 
myself? 

Our best advice is to contact the Department for Education helpline and explain 
your circumstances. Try to keep yourselves and the nursery as clean as 
possible. Currently we can’t recommend wearing masks etc. 

• What if one of my nursery children is returning from one of the listed 
countries and wants to come back to nursery? 

It no longer matters where people have travelled to and from, if they display the 
following symptoms, they must self-isolate for a period of 7 days: High 
temperature / fever, new persistent cough, if a parent is self-isolating, the whole 
household will also need to isolate which means that the child cannot come to 
nursery for 14 days possibly longer if the parent's symptoms become full blown 
Coronavirus. 
 
If a child at nursery starts to demonstrate symptoms, the nursery should send 
them home immediately. 
 
So, even a child who is teething and displaying some of the same symptoms 
(fever), just to be on the safe side, they should be sent home for 7 days. If the 
symptoms do not develop further by the end of this period, they can come back 
to nursery. 

 

 

 

 

 

 

 

 

https://www.bbc.co.uk/news/av/health-51754472/coronavirus-how-to-wash-your-hands-in-20-seconds
https://www.gov.uk/contact-dfe
https://www.gov.uk/contact-dfe
https://www.gov.uk/contact-dfe
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NHS support 

• Washing your hands is the most effective way of keeping germs away. The 
NHS has useful information on how to wash your hands including a video that 
children could watch.  

• You should wash your hands for around 20 seconds. There are various ways 
to help small children understand how long they should wash their hands for, 
for example, by singing "If you're happy and you know it" or "Happy Birthday" 
through twice. 

 
Source: World Health Organisation 

 

 

https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
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My name is Coronavirus 

➢ This booklet from https://linktr.ee/mindheart offers a lovely, child friendly 
explanation of coronavirus and comes in various languages if you have 
children in your settings with second languages. 

E-bug resources 

➢ If you're in a setting, take a look at e-bug resources. E-bug can help your 
setting stop germs spreading by using their range of fun lesson plans on hand 
washing and respiratory hygiene.  

Helplines 

➢ Department for Education coronavirus / COVID-19 helpline: 0800 046 
8687 (8am Mon - Friday) - email dfe.coronavirushelpline@education.gov.uk •  

https://linktr.ee/mindheart
https://campaignresources.phe.gov.uk/schools
mailto:dfe.coronavirushelpline@education.gov.uk

